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Chapter 1. Introduction

The Twist HD Camera is a high definition camera that integrates sensor, live viewing and recording functions
onto a single device. These features provide an extra level of security when monitoring your property. Video
feeds can be viewed in real-time from the convenience of your smartphone. Whenever a suspicious motion
or sound is detected, the camera immediately initiates recording, and the app will send a notification. Thus,
wherever you are, you can easily view the recorded event or live feed. Additional highlights include a built-in
microphone and speaker for two-way audio and an ultra-wide viewing angle. These designs ensure that all of
your needs are met for home security and safety, in-home care, or any other application that requires

remote monitoring and recording.

Key features and specifications

e Video resolution : 1280x720
e Automatic night vision

e Expandable flash storage

e Built-in microphone and speaker for two-way audio

e 300° motorized pan

e Tilt: +40° ~ -40° (performed manually)
e QOperating temperature : 32°F to 104°F (0°C to 40°C)

1.1 System Requirement

This section explains the system requirement when using the camera.

When camera is
connected to Security
Shuttle*

Router with
- 10/100Mbps RJ45 LAN port

- DHCP service

Network
When camera is
connected directly to
Wi-Fi Router

Wi-Fi Router supports
- IEEE 802.11n, 802.11g, 802.11b

- WEP/WPA2-PSK Wireless Security

Mobile Device

An Apple iPhone, iPad, or Android mobile device with:
- i0S (version 8.1 above)

- Android (version 4.1 above)

* See Appendix — Glossary of Terms.
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Chapter 2. Hardware Overview

This section provides an overview of the Twist HD camera and its accessories.

Internet mode / local mode
Camera lens change button

Right LED
indicator S

@

Left LED
indicator

Camera can be

)

tilted at the joint i
___________ between camera |
_____ * body and camera \
~~ base. '
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Chapter 3. Twist HD Camera Setup

3.1 Before powering on the camera

If you wish to save the video clips locally or turn on the continuous recording function, a MicroSD card needs
to be inserted into the camera. For details about how to check the current storage size of the MicroSD card,
see Section 4.6 — Local Storage.

Micro
SD card

.
e =

LR

>
&
v

Note: Before you insert the MicroSD card into the camera, make sure it has been formatted to FAT 32. Do not
insert the MicroSD card into the camera when it is powered on, as this may damage the MicroSD card.

3.2 Powering on the camera
To turn on the camera, complete the following steps.
1. Remove the protective film from the camera lens.

2. Plug the micro USB connector of the USB cable to the camera; then, connect the other end of the cable to
the USB power adapter.

3. Plug the USB power adapter into the power outlet to provide power to the camera.

4. The powering-on process first involves the left LED indicator showing a solid blue light. After a few seconds,
the right LED indicator will begin to show a flashing purple light; then it will show a flashing blue light, and
you will hear “Internet mode”, which is the default setting. The other mode that you can chose is “Local
mode”.
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3.3 Camera Mode Selection

After the camera is powered on, the default setting will be “Internet mode”. The other mode that you can
choose is “Local mode”. To switch between the two modes, short press the button on top of the camera. The
switching process takes approximately 25 seconds, and you will hear “Internet mode” or “Local mode”.

Internet mode / local mode
change button

L
B
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In “Internet mode”, both LED indicators will show a solid blue light.

In “Local mode”, the left and right LED indicators will respectively show a solid blue and purple light.
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3.4 Adding the Camera to the System

Before you begin using the camera, it will need to be added to the system first. This can be done with or
without the security shuttle. For details, see the three subsections below.

Important: If you are unable to add the camera to the system or the app shows a message telling you to
reset the camera, see Chapter 6 - Resetting the Twist HD camera for details.

3.4.1 Adding Camera to System with Security Shuttle
To activate the camera with the security shuttle, complete the following steps.

Note:
e Make sure the Security Shuttle is powered on and connected to your router.

e Make sure the camera is in “Internet mode”.

1. Tap the menuicon = to show the sidebar menu.

0000 HIEXEA T 10:47 PM 73% WM}

E Home8
@ Location1
Premiu; vice @

(11" Emergency

O}

Automation

@

Medication
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2. Tap “Device Management”. If you have more than one security shuttle, you may need to swipe left more
than once to find the one you wish the camera to connect to. After selecting the security shuttle, tap the
plus icon “+” located to the right of “Camera List”.

scooo GEABA T 10:49 PM 72% W

< Device Management +

Location1

Camera List

Cameral

Sensor List —+
Contact Sensor 288D0xxxx

Last updated:Jun 20, 2016, 5:30:46 PM

Contact Sensor 847F0xxxx

Last updated:Jun 20, 2016, 5:30:15 PM

Contact Sensor AC500xxxx
)16, 5:31:05 F

Last updated:Jun 20, 2016, 5 5
Contact Sensor AD820xxxx

Last updated:Jun 20, 2016, 5:30:33 PM

[+7  Motion Sensor 550D0xxxx
= Last updated:Jun 20, 2016, 5:23:54 PM

New Camera

Remote Control 250A0xxxx
| e 201 A

a:na P

Home

3. Select “IP Camera”.

Cancel
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4. Follow the on-screen instructions. When finished, press “Next”.

SN: 10110000DC83A353ABD68

IElZ":@ PN:DEVICE
'.% Ver:001
(=54

POWERING UP LOCATE QR-CODE

Place IP camera in close proximity to
OPU/Shuttle. And connect IP camera to Locate QR code on the IP camera.
power source.

5. After scanning the QR code located on the bottom of the camera, the “camera adding” process will begin.
The process will take approximately 1 to 2 minutes.

N

Activating
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6. When the activation is completed, the camera will be added to the device management page. In the
illustration shown below, the name of the Security Shuttle is “Location 1” and the name of the camera is

“New Camera”.

ACTIVATION COMPLETED

Unplug and place IP camera appropriately
at desired location. Plug in power cord.

Complete

7. Both LED indicators on the camera will show a solid blue light.

eecco BEATA T 11:43 PM 30% M
< Device Management +
I ) Locationt I
Camera List “+
Camerail

I?; New Camera I

Sensor List +

H Contact Sensor 288D0xxxx

ast updated:Jun 20, 2016, 5:30:46 PM
|_| Contact Sensor 847F0xxxx

Last updated:Jun 20, 20186, 5:30:15 PM

|'| Contact Sensor AC500xxxx

Last updated:Jun 20, 2018, 5:31:05 PM

|| Contact Sensor AD820xxxx

ast updated:Jun 20, 2016, 5:30:33 PM

Motion Sensor 550D0xxxx

Last updated:Jun 20, 20186, 5:23:54 PM

Remote Control 251_)A0);x_x_x

t undatad: lun 20 2 DhA

i @

Device Home
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3.4.2 Adding Camera to System with Virtual Security Shuttle

To add the camera to the system when there is no security shuttle, complete the following steps. The process
will involve the creation of a new virtual security shuttle.

To add the camera to an existing virtual security shuttle, see Section 3.4.3 - Adding Camera to System with an
existing Virtual Security Shuttle.

Note:

e Make sure your Wi-Fi router is turned on.

o Make sure the camera is in “Local mode”.

e Make sure the Wi-Fi of your smartphone is turned on.

1. Tap the menuicon = to show the sidebar menu; then, tap “Device Management”.

oo §IEATA T 10:47 PM 73% Wl ¢

E Home8

@ Location1
Premium Service @

Authorized/Family |

Emerge acts

VideoGram

Automation Temperature

&

Medication
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2. Swipe left across the screen and select “IP Camera”. At times, you may need to swipe more than once.

eco0o BEARA T 10:49 PM 72% Wl
< Device Management }
Location1
Camera List +
Camerat New OPU/Shuttle
Sensor List -+ | |
Contact Sensor 288D0xxxx
Contact Sensor 847F0xxxx - Wl—Fl SenSOI‘

Contact Sensor AC500xxxx
Contact Sensor AD820xxxx
Motion Sensor 550D0xxxx

New Camera Add supported IP camera to connect to a
router and then the server without OPU/

Remote Control 250A0xxxx Shuttle

P @ Nt ]

3. Follow the on-screen instructions. When finished, press “Next”.

SN: 10110000DC83A353ABD68
|E1,‘";E| PN:DEVICE

b Ver:001
(B3

POWERING UP LOCATE QR-CODE

Place IP camera in close proximity to
OPU/Shuttle. And connect IP camera to Locate QR code on the IP camera.
power source.
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4. The steps for iOS and Android devices will be different here.

For iOS devices:

After scanning the QR code located on the bottom of the camera, tap “Close”; then, tap “Settings” to access
the Wi-Fi settings page to let your smart device connect to the IP camera network. Select the SSID marked as
“milife”, followed by “_ xxxxxx”; then, follow the subsequent on-screen instructions.

Note: The 6 digit “_xxxxxx” is the product serial number located on the bottom of the camera.

wsoooo GIEXEHA T 11:06 PM 82% W
{ Settings Wi-Fi
X
A Wi-Fi O
4 A‘ v ASUS a= @
. CHOOSE A NETWORK...
SELECT IP CAMERA 3102 'TNO)
NETWORK
miife_352008 =@
On your mobile device, tap on the a=
Settings icon and then tap on Wi-Fi. OPLINK1816937321 @
Select the IP camera network, which yang as @
follows the format miife_XOCO00C XXX
is the last 6 characters/numbers of the IP
camera serial number. Other...
After selecting the network, launch the
App again.
Ask to Join Networks O
“ Known networks will be joined automatically.
If no known networks are available, you will
—— T tuncl
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After connecting to the camera network, launch the app again. Select your Wi-Fi network and enter the
password if necessary. When finished, tap “Join”.

X X

Connect IP camera to Wi-Fi Network. Connect IP camera to Wi-Fi Network.
yaiy =

—_—

james anthony

CHT6727
chang
3F
ASUS
3102
CHT1233

25-3F

Other

For Android devices:

After scanning the QR code located on the bottom of the camera, the Wi-Fi settings page will appear to let
your smart device connect to the IP camera network. Select the SSID marked as “milife”, followed by

“«

_000xx”.

Note: The 6 digit “_xxxxxx” is the product serial number located on the bottom of the camera.
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Wi-Fi

miife_353BBC

Connected

NETGEAR-JUN

Saved, secured

MIVA-TW-1

secured

SELECT IP CAMERA
NETWORK OPLINK20140114181211

Secured with W

OPLINK6823

On your mobile device, tap on the
Settings icon and then tap on Wi-Fi.

Select the IP camera network, which OPLINK20131109162435
follows the format miife_XXCOO0CK. XXX Se ¢ y
is the last 6 characters/numbers of the IP
camera serial number. dlink p2p
After selecting the network, launch the th WPA/WPA
App again.

opu2120_rick

{ \with \AWDA D

=
¢ s

After connecting to the camera network, tap “Previous”. Select your Wi-Fi network and enter the password.
When finished, tap “Join”.

X X

Connect IP camera to Wi-Fi Network. Connect IP camera to Wi-Fi Network.
yaiy

james anthony
CHTe&727

chang

3F

ASUS

3102

CHT1233

25-3F

Other

5. Follow the on-screen instructions.
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NOTICE ACTIVATION COMPLETED

You may check the device’s status in Unplug and place IP camera appropriately
"Device Management* after 10 minutes. at desired location. Plug in power cord.

Complete

6. After the activation is completed, you will see the message “System is ready” on the screen. By clicking
“OK”, you will hear “Internet mode”, and a virtual Security Shuttle and the camera will be added to the
device management page. In the illustration shown below, the name of the virtual Security Shuttle is
“Location 2”, and the name of the camera is “Cameral”.

eccoo BEATA T 11:22PM 79% WL+
< Device Management +
\? Location2
Camera List —+
] Camera
System is ready! e +
You may:
1.Check IP cameras (if any)
status in Video tab after 10
minutes.
2.ARM your system now.
OK
Device Home
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Note: As the name virtual Security Shuttle implies, there isn’t actually a new Security Shuttle. It is merely a
virtual creation by the system to bridge the camera to the system.

The icon represents a virtual Security Shuttle.

The icon represents an actual Security Shuttle.

7. Both LED indicators on the camera will show a solid blue light.

Solid blue Solid blue
light — light

3.4.3 Adding Camera to System with an existing Virtual Security Shuttle
If you wish to add the camera to an existing virtual security shuttle, complete the following steps.

Note:
e  Make sure your Wi-Fi router is turned on.
e Make sure the camerais in “Local mode”.

e Make sure the Wi-Fi of your smartphone is turned on.

4

1. Tap the menu icon = to show the sidebar menu; then, tap “Device Management”.
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eoooo BEXRER T 10:47PM 73% W

ﬁ Home8

@ Location
Premium Service @

VideoGram ‘

Automation Temperature

Medication

2. If you have more than one security shuttle, swipe left across the screen until you find the virtual security
shuttle you want the camera to connect to; then, tap the plus icon “+” located to the right of “Camera List”
and select “IP Camera”.

For iOS devices:
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eecoo BEATA T 1M43PM 30%E eocoo HIEAFA T 1:22PM 79% W+

< Device Management -+ < Device Management +
Camera List + amera List
New OPU/Shuttle
Camerail Cameral
New Camera Sensor List f IP Camera
Sensor List +

Contact Sensor 288D0xxxx ‘ Wi-Fi Sensor
Contact Sensor 847 F 0o
Contact Sensor AC500xxxx

Contact Sensor ADB20xxxx

Motion Sensor 550D0xxxx Add supported IP camera to connect to a
z z M router and then the server without OPU/
Remote Control 250A0xxxx Shuttle

& @ k4 (@) et

For Android devices:

CBRATA S 143PM soxa EF TR (@ ¢ % dalaiev]

< Device Management -+ < Device Management T < Device Management -+

Location1 r Location2 I Location2
Camera List TP ;
t Camera List iy Camera List D

Cameral
Cameral Cameral

New Camera ;
Sensor List = Sensor List =i

Sensor List +
Contact Sensor 288D0xxxx - ‘

Contact Sensor 847F0xxxx _
Contact Sensor AC500xxxx .
Contact Sensor AD820xxxx
Motion Senso.r 550D0xxxx
Remote Contr.ol ESUAdxxxx -

Cancel

K @

3. Follow the on-screen instructions. When finished, press “Next”.
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SN: 10110000DC83A353ABD68
@j":@ PN:DEVICE

X% Ver:001
Lo

]

POWERING UP LOCATE QR-CODE

Place |IP camera in close proximity to
OPU/Shuttle. And connect IP camera to Locate QR code on the IP camera.
power source.

4. The steps for iOS and Android devices will be different here.

For iOS devices: After scanning the QR code located on the bottom of the camera, tap “Close”; then, tap
“Settings” to access the Wi-Fi settings page to let your smart device connect to the IP camera network. Select
the SSID marked as “milife”, followed by “_xxxxxx”; then, follow the subsequent on-screen instructions.

Note: The 6 digit “_xxxxxx” is the product serial number located on the bottom of the camera.

socon QIERHA T 11:06 PM 82% W
£ Settings Wi-Fi
X
A Wi-Fi [ @)
# A\ v ASUS @ = D
. CHOOSE A NETWORK...
SELECT IP CAMERA 3102 a= (0
NETWORK
miife_352008 =@
On your mobile device, tap on the OPLINK1816937321 a=s @
Settings icon and then tap on Wi-Fi.
Select the IP camera network, which yang A= Q)
follows the format miife_ XX XXXOKK
is the last 6 characters/numbers of the IP
camera serial number. Other...
After selecting the network, launch the
App again.
Ask to Join Networks o
“ Known networks will be joined automatically.
If no known networks are available, you will
e [ [

After connecting to the camera network, launch the app again. Select your Wi-Fi network and enter the

password. When finished, tap “Join”.
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X X

Connect IP camera to Wi-Fi Network. Connect IP camera to Wi-Fi Network.
yaiy

james anthony

CHT6727
chang
3F
ASUS
3102
CHT1233

25-3F

Other

For Android devices: After scanning the QR code located on the bottom of the camera, the Wi-Fi settings
page will appear to let your smart device connect to the IP camera network. Select the SSID marked as
“milife”, followed by “_xxxxxx”.

Note: The 6 digit “_xxxxxx” is the product serial number located on the bottom of the camera.

Corecten

NETGEAR-JUN

Saved, secured w
.||"|I." A ure

J

MIVA-TW-1
$ ecured w

SELECT IP CAMERA .
NETWORK OPLINK20140114181211

'
U
Y
g S
Secured with V

On your mobile device, tap on the OPLlNK6823
Settings icon and then tap on Wi-Fi. SETED

Select the IP camera network, which OPLINK20131109162435
follows the format miife_XXXCOOCK. XXX Secured wit A2

is the last 6 characters/numbers of the IP

camera serial number. dIink—pr

After selecting the network, launch the
App again.

After connecting to the camera network, tap “Previous”. Select your Wi-Fi network and enter the password.
When finished, tap “Join”.
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x X

Connect IP camera to Wi-Fi Network. Connect IP camera to Wi-Fi Network.
yaiy

james anthony

CHT6727
chang

3F

ASUS
3102
CHT1233
25-3F

Other

5. Follow the on-screen instructions.

U
U0

H
R

Uu
ud

H
&

NOTICE ACTIVATION COMPLETED

You may check the device’s status in
"Device Management* after 10 minutes.

Unplug and place IP camera appropriately
at desired location. Plug in power cord.

6. After the activation is completed, you will see the camera add to your existing virtual shuttle. In the

Panoramic Talking Camera User Manual
V1.0 2017



illustration shown below, the name of the camera is “Camera2”.

Device Management

Location2

Camera List

Camera2

Cameral

Sensor List

7. Both LED indicators on the camera will show a solid blue light.

Solid blue Solid blue
light — light

Important: If you are unable to add the camera to the system or the app shows a message telling you to
reset the camera, see Chapter 6 - Resetting the Twist HD camera for details.
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3.5 Positioning the camera

After the “camera adding” process has been completed, you can place the device at the desired location. To
make sure the connection of the camera is working, you can check the live video feed, and test the
motorized pan function. For details about how to view the video feed, see Section 5.2 — Viewing the Live
Video Feed.

Note:

e Do not manually rotate the camera, as this will damage the device.

e Adjustment of the camera tilt angle needs to be done manually.
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Chapter 4. Twist HD Camera Settings

For relevant camera setting adjustments, follow the steps shown below.

1. Tap the menuicon = to show the sidebar menu.

2. Tap “Device Management”; then tap “New Camera” under “Camera List” to reach the “Edit Camera” page.

0000 HIEXREK T 10:47 PM 73% >

Home8
@ Location1
Premium Service @

Armed

Oy

Automation

Medication

The following illustrations show the camera settings that can be adjusted.

< Edit Camera

Display Name MNew Camera
Motion Detection

Sound Detection

Live Video Resolution High
Wi-Fi

Local Storage

Camera ON O

Turning off this option will stop all
viewing access to this camera.
Camera will continue to trigger or
record any events when option is
turned off.

seeec HIEATA T 11:44 AM 50% M k4

eecoo BEAHA T 442PM 2% ¢

< Edit Camera

Camera ON O

Turning off this option will stop all
viewing access to this camera.
Camera will continue to trigger or
record any events when option is
turned off.

Continuous Recording
Continuous recording enables video
recording whenever the system is
triggered even if the system is
disarmed or offline.

Restart IP Camera

Remove IP Camera

V1.0 2017

escoc BEATA T 11:43 PM 30% 0
< Device Management aF
Location1
Camera List “+
Camerat

New Camera

Sensor List +
Contact Sensor 288D0xxxx

t updated:Ji €
Colntact Slgnsor 847"F0xxxx y
7Contla‘ct %ens;rACSOO;mx

st updated:Jun 20, 2016, 5:31:05 PM
Contact Slensur ADB20xxxx

t updated:Jun 20,
Motion Sensor 550D0xxxx y

=) Last updated:Jun 20, 2 5:2

Remote Control 250A0xxxx

i @

Device Home

Display Name

Motion Detection
Sound Detection

Live Video Resolution
Wi-Fi

Local Storage

Turn On/Off Camera

Turn On/Off Continuous Recording

Restart/Remove IP Camera

Record Audio
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4.1 Display Name

This option allows you to change the display name.
To do so, tap “Display Name”; then, change the name
according to your preference. When finished, tap the
check icon located on the upper-right corner.

Note: The maximum length of the display name is 40
characters.

4.2 Motion Detection

This option allows you to change the motion
detection sensitivity. To do so, tap “Motion
Detection”; then, change the sensitivity according to
your preference.

Note: For more sensitive motion detection, set a
higher sensitivity level.

eesee 4BAEA T 10:54 AM 34% W

Display Name

New camera

gwer r tyuiop
asdfghj kI
& oz xcvbnm®

123 @& 0 space return

S BEAERA T 12:23 AM 69% W+

Motion Detection

Video Motion Detection

\\\‘

50%

Video Mation Detection Sensitivity levels set
how much motion is needed to trigger a
motion based event. Sensitivity is disabled at
0% and 100% is the most sensitive.
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4.3 Sound Detection

This option allows you to change the sound
detection sensitivity. To do so, tap “Sound
Detection”; then, change the sensitivity according to
your preference.

Note:

For more sensitive sound detection, set a higher
sensitivity level.

4.4 Live Video Resolution

This option allows you to change the live video
resolution. To do so, tap “Live Video Resolution”;
then, change the resolution according to your
preference.

The video resolution for the three different levels is
shown below:

e HD:1280x 720
e High: 864 x 480
e Medium: 432 x 240

sscco HIEREKR T 10:50 PM 85% N

Sound Detection

\\\.

50%

Sound Detection Sensitivity levels set how
much sound is needed to trigger a sound
based event. Sensitivity is disabled at 0% and
100% is the most sensitive.

BEXAERA T 11:59PM 25% 0 ¢

Live Video Resolution

HD

High v

Medium
Higher resolution will produce better

quality images. It will require more
bandwidth.

Panoramic Talking Camera User Manual

V1.0 2017



4.5 Wi-Fi

This option allows you to connect to the Security C BEABA T 7:06PM o2 -
Shuttle via a nearby Wi-Fi router. Wi-Fi

i 3 Choose a Network
If the wireless connection between the camera and

Security Shuttle is too weak, you can connect to the OPLINK1816937321 =
Security Shuttle via a nearby Wi-Fi router that has a ASUS =
stronger signal. The router will need to be in the CHT6727 =
same network as the Security Shuttle. To do so, tap HP-Print-80-Officejet Pro X576@
“WiFi”, and choose from the list of available WiFi 3102 =
networks. If necessary, enter the Wi-Fi password. CHT1233

SOPHIA

corega

25-3F =

Wilson =
4.6 Local Storage

. 8EXEXFT 519PM 39% W >

Local Storage

To verify that the MicroSD card in the camera is
. . . Local Storage
working properly and to view its current storage

capacity, tap “Local Storage.” Capacity

Used Space

Free Space
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4.7 Turn On/Off camera

#0000 HIEAEA T 12:00 AM 24% 0 »

. . . . Edit Camera
To turn on/off the camera live view function, slide

the button to the right or left.
Camera ON W,

Turning off this option will stop all
viewing access to this camera.

Note: The camera is still able to record triggered Camera will continue to trigger or
record any events when option is
events. turned off.

Continuous Recording
Continuous recording enables video
recording whenever the system is

triggered even if the system is
disarmed or offline

Restart IP Camera

Remove IP Camera

4.8 Turn On/Off Continuous Recording

To turn on/off continuous video recording, slide the button to the right or left. This is an intelligent recording
function that captures and archives all suspicious motion/sound or sensor-triggered events even when the
system is disarmed.

scooo BIEATA T 12:00 AM 24%0 )
Edit Camera
Camera ON L )

Turning off this option will stop all
viewing access to this camera.
Camera will continue to trigger or
record any events when option is
turned off.

Continuous Recording
Continuous recording enables video
recording whenever the system is

triggered even if the system is
disarmed or offline

Restart IP Camera

Remove IP Camera
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Note:

e When using OPU3120, the Twist HD camera begins recording when an event is detected by any of the
devices/sensors on the network, or if any of the cameras on the network detect motion or sound. No
notification will be sent.

e  When using Security OPU1120 or OPU2120, if any of the cameras on the network detects motion or
sound, the Twist HD camera begins recording. No notification will be sent.

e The recorded video will consist of a 30 second clip that starts 5 seconds before the event takes place and

continues for an additional 25 seconds.

Important:
To turn on the continuous recording function, make sure the following requirements are met:

e A MicroSD card must be inserted in the camera.

e Video Motion Detection level needs to be above 0%.

4.9 Restart/Remove IP Camera

To restart the camera, tap “Restart IP Camera”. s AEAEA = 12:00 AM A%
Edit Camera
To remove the camera from the current Security Camera ON o
“ ”
ShUttIe' tap Remove IP Camera”. Turning off this option will stop all
viewing access to this camera.
Note: Camera will continue to trigger or

record any events when option is
turned off,

e Do not unplug the camera until the removal

process is completed. For “Internet mode”, the Continuous Recording

. . Continuous recording enables video
process takes approximately three minutes. recording whenever the system is
. triggered even if the system is
When completed, the left LED of the camera will disarmed or offline

show a solid blue light, while the right LED will

Restart IP Camera

show a blinking blue light.

Remove IP Camera

e After the removal process is completed, it will

restore the camera to the factory default

settings.
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4.10 Record Audio

Enables the camera to record nearby audio for both ~ */m=  weam  ©7ocnm:
. . < Edit Camera
recorded and continuous recording events.

Display Name Cameral

Motion Detection
Note:

Live Video Resolution Medium

e By default, the record audio function will not be i Audio will be recorded for event

triggered and continuous

recordings.

turned on due to privacy issues.

Camera ON 0 oK

Turning off this option will stop all viewing
access to this camera. Camera will continue to
trigger or record any events when option is
turned off.

Record Audio

Turning on this option will enable audio record
event triggered and continuous recordings.
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Chapter 5. Starting to Use the Twist HD Camera

At this stage, your camera is now ready for use. Due to the built-in camera/sensor functionalities, the device
offers the following three main functions:

e Sound/Motion detection
e Live video feed

e Video recording

5.1 System/Sensor setting

This section explains some system/sensor settings you need to configure or check when you begin using the
camera as a Sensor.

5.1.1 Arm / Disarm / Stay mode Selection

To switch between Arm, Disarm and Stay mode, follow the steps shown below. For details regarding the
difference between the three modes, see Appendix — Glossary of Terms.

1. Tap the lock icon. The following illustration is an example that shows the system is currently “Armed”.

0000 HIEXEA T 10:47 PM 73% WM}

= Home8

Location

Premium Service @

Automation Temperature

Medication
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2. Tap Arm, Disarm or Stay mode.

00000 BBAHA T  3:52PM 83% W oocoo EAHA T 3:52PM 83% W coooo BEAHA T 417 PM 79% W+

< Location1 000 < Location1 000 < Location1 000

ARM ARM ARM

DISARM DISARM DISARM
STAY MODE STAY MODE STAY MODE

ARM Home ARM Home ARM Home

Note:

000

e To add a schedule on when to arm/disarm the camera/sensors, tap the icon; then tap “Schedule”

and choose your preferred time period.

coooo AEATA T 3:52 PM 83% Wl coooo BEAEA T 4118 PM 79% El+ cocooo BEARA T 418 PM 79% W
& Location1 < Location1 < Add Schedule V'
Arm Mode Arm
Stay Mode Profile X
Arm Time 7:00 AM
Schedule . .
Disarm Time 7:00 PM

Scheduled time will automatically
match OPU/Shuttle’s time zone.

e - - Repeat Every day

DISARM Enable Schedule O

STAY MODE OPU/Shuttle will be armed/disarmed
according to the set schedule when
enabled. Turning off this option will
turn off the automatic armed/
disarmed function for this OPU/
Shuttle.

(@ @ (@ ® @

ARM Home ARM Home ARM Home
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000

e To choose which camera/sensors to arm in Stay mode, tap the icon; then tap “Stay mode Profile”

and choose your preferred devices.

BEAFA T 4:17PM 79% W BEASK T 418PM 79% E» BEXSA T  418PM 79% Wl
Location1 D Location1 Stay Mode Profile
"Stay Mode" bypasses the unselected sensors
for freedom of movement within the home,

while keeping the perimeter armed with the
selected sensors.

Stay Mode Profile
Schedule Contact Sensor 288D0xxxx ~ +
Contact Sensor AC500xxxx  +
Contact Sensor 847F0xxxx

v
ARM ‘ ‘ Contact Sensor AD820xxxx

Motion Sensor 550D0xxxx

DISARM
Cameral
STAY MODE
New Camera
New Camera
©) (o) G (@ & (@

5.1.2 Sensor setting

The ability of the camera to detect suspicious activity will be based on the selected sensitivity level. For
details about how to set the motion and sound detection sensitivity level, please proceed to Section 4.2 Set
Motion Detection and Section 4.3 Set Sound Detection.

5.1.3 Event Notification and Recording

If any activity is detected, you will receive an event notification and you can use the live view function to
immediately check the event and use the recorded video clip for further verification and analysis.

For details regarding the live view and check video recording functions, see Section 5.2 - Viewing the Live
Video Feed and Section and 5.3 - Viewing the Video Recording, respectively.
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5.2 Viewing the Live Video Feed

To view the live video feed, tap the “Video” icon; then, tap the video image shown by the camera. If you have
more than four cameras, swipe left to see the fifth camera.

ecoo0 GBABA T 10:47 PM 73% W

ecoo IEREA T 10:52PM

85% Wl eccoo @IEATA T 10:52PM 85% Wl
— . . 1s
= Home8 < Locationl:Twist Camera 5
Location1:Twist Camera
@ Location1
Premium L]

‘ Location1:Cameral
i wlile home8

Automation

@

Medication

Temperature

O
1B

Pinch your fingers to zoom in or zoom out when viewing the video feed.
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®0COOATET LTE 11:46 AM @ 71 932% 0 ) ®e 00 ATAT LTE 11:47 AM @ 7T932% 0

L)

< Home:Camera4 *Q < Home:Camera4 3t g

The following describes the various controls.

ec000 BIBATHA T 10:52PM EE‘V;!{
. ) I, Siren
< Location1:Twist Camera : ‘Q’ : . .
=1 triggering

2057 072/11 22052614

Rotates the camera
< > to the left

Rotates the camera
to the right

Automation

Recording +
control
Speaker social sharing

\ MiCFOTphOI'IE//

Advanced
camera «— SEORNONNY, ® & Emerglclancy
ca
features @ @
Video Home

Advanced camera features: When you tap the camera setting icon, the settings that can be configured will
be shown, as seen in the following illustration.
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occoo BIEABA T  4:22PM 79% Wl
< Location!:Twin Camera "

Flip Camera View
Go to Default Position
Motion Detection

Sound Detection

Q (@
o Flip Camera View: Flips the video feed to an e Go to Default Position: Returns the camera back
inverted view. to its default position.

20816707720 6T 22727

o Motion Detection: Adjusts the motion detection | ¢ Sound Detection: Adjusts the sound detection

sensitivity. sensitivity.

v BEAFK T 7:54 AM a5% .

< Location!:Twin Camera 1'f"

. BREAHEA T 7:54AM 45% W

< Location1:Twin Camera Q‘

N

Speaker: Allows you to hear the surrounding sounds near the camera.
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Microphone: When you speak towards your smartphone, the camera will broadcast your voice.

Note: The speaker is turned off, by default. If you wish to broadcast your voice using the microphone, first
tap the speaker icon; then, tap the microphone icon. When finished, tapping the microphone icon will
simultaneously turn off both the microphone and speaker.

Automation control: Used to control various automation devices (for example Smart Plug) in the system.

Recording + social sharing: Begins recording the current video feed and saves the video clip to your
smartphone. You can decide whether or not to share on social media outlets.

Share video clip?

Recording completed. File
saved to your photo album.
Would you like to share now?

Emergency call: When you tap this icon, you can select from your list of pre-saved emergency contact
numbers who you wish to call.

Note: If you have not set an emergency contact number, see the App manual.

Siren triggering: Manually triggers or dismisses an emergency event via the app.
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5.3 Viewing the Video Recording

If a video has been recorded, you can replay the video clip by following the steps shown below. For details
about how the system records a video, see Section 5.1 — System / sensor setting.

5.3.1 Viewing Recorded Events

To view recorded events, complete the following steps.

1. Tap the “VideoGram” icon and select the event you wish to check. Events marked with a red dot indicate
you have not viewed the event yet.

2. Tap the play icon located in the middle of the screen to watch the recording.
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ecooo EATA T 10:47 PM 73% o000 EAEA T 10:55 PM 84% W) ecooo HISAHA T M:21PM 98% -

= Home8 < VideoGram 24 < Location1
) . Cameral .
Location1 /. Locationt Jul 3, 2016, 11:19:18 PM M
Devices: New Camera
Prem| [ ]

Type: Motion detected
Event ID: 10000262811034

Ii‘J Armed Jul 6, 2016, 9:20:15 AM

Motion detected

o Jul6, 2016, 9:16:46 AM

Motion detected

» Jul6, 2016, 9:11:33 AM

Motion detected,Motion detected

o JulB, 2016, 8:58:52 AM ‘
Motion detected,Motion detected
o Jul6, 2016, 8:54:40 AM
E ] Motion detected,Motion detected

VideoGram

Jul 6, 2016, 8:44:19 AM < 231948 281048

Automation Temperature Motion detected 07102 00:00 07103
¥

2019:48 2119:48 2210:48 2319.48

07,03 07103 07/03 07/03

@

O ® o O o @

VideoGram Search

Home Searct Replay

Video recording events from the past three hours can be viewed from the video recording main screen. The
grey bar shows the time and date of the recording within a three hour interval, ending at the current time.
All recorded events within the three hour period are shown here.
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oo BIFAHA T 1M:21PM 98% .-

< Location1

Cameral a
Jul 3, 2016, 11:19:18 PM M
Devices: New Camera

Type: Motion detected

Event ID: 10000262811034

4

231948 231048
07/03 ©0:00 07103

| >

0:19:48 2119:48 221948 23:19:48
Z0a o203 Szaa Prmey

— o B &

The following illustration shows you how to navigate the video recording main screen.

® BEXBAT 1MN21PM 98% -

< Location1

Cameral ""r"l .
Jul 3, 2016, 11:19:18 PM i (111 ——> Sharevideo
Devices: New Camera I

Type: Motion detected

Event ID: 10000262811034 Relevant video information

Time indicator

----------------------------- Tap the arrows <{ [»> to move the time
________ indicator to the particular event in which
_______________ you wish to view.

| —5 Tap thearrows < > to change the
date and time period.

For details regarding the four icons located on the bottom of the screen, see the descriptions below.

VideoGram: Takes you to the videoGram menu.
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ecco0 EATA T 10:55 PM 84% EE}

< VideoGram 24

©)

Location1

Jul 6, 2016, 9:20:15 AM

Motion detected

o Jul 6, 2016, 9:16:46 AM

Motion detected

@« Jul 6, 2016, 9:11:33 AM

Motion detected,Motion detected

o Jul 6, 2016, 8:58:52 AM

Motion detected,Motio

@ Jul 6, 2016, 8:54:40 AM

Motion detected,Motio

Jul 6, 2016, 8:44:19 AM

Motion detected

Search: Searches a particular video event detected by the camera(s) or sensor(s).

CeCOOATAT T 3144 PM @ 7 @ 93% W) 4 CeCOUATRT T 3144 PM @ 7 @ 93% W) ¢ QeCOOATRT F 344 PM @ 7 @ 93% W) ¢
< Search V4 < Search Vv < Results o
J ] ((3 Home
OPU/Shuttle Home OPU/Shuttle Home
Camera Camera May 12, 2016, 8:35:11 AM
dpening detectec
Sens v May 12, 2016, 8:34:30 AM
Motion detected
Starts Tue, May 17, 2016 = camera2 v —> May 12, 2016, 8:33:48 AM
Motion detected
Ends Tue, May 17, 2016 Sensor
May 12, 2016, 8:33:32 AM
Starts Tue, May 17, 2016 clondseed
May 12, 2016, 8:32:59 AM
Ends Tue, May 17, 2016 Motion detected

May 12, 2016, 8:32:43 AM
ted

Motion det

~ Mav 12. 2016. 8:32:30 AM

Search VideoGram Searct Replay Home VideoGram Searct

Replay: Takes you to the replay page to view continuous recorded events.

Note:
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e If network problems are encountered while replaying a recording, this icon will appear on the

screen.
No Service & 11:24 AM ¥ 84% mmD
< OPU3 037B
H30 S
, t
May 18, 2016, 9:08:00 PM [
Devices: Contact Sensor 123
Type: Motion detected
Event ID: 10000212282562
o - "
. . - +
B 18:08:30 |||‘ vs'blulao N 20“0'“0 21:08:30 &
£ ® Mm@
e ForiOS devices, this animation icon > allows you to swipe up to view more camera clips. The

animation icon fades after 10 seconds. Both landscape and portrait views are supported.

No Service ¥ 11:24 AM % 84% W)
= OPU3 037B
H30 s
May 18, 2016, 9:08:00 PM U

Devices: Contact Sensor 123
Type: Motion detected
Event ID: 10000212282562

21:08:00 21:08:30
05/18 00:00 05/18
18:08:30 19:08:30 20.08:30 21:08:30
05/18 0518 05/18 05/18

£ 00 o

e The play icon toggles between playing and pausing the video recording.
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No Service 11:24 AM 4 84% wm»

< OPU3 037B
H30 .
May 18, 2016, 9:08:00 PM m

Devices: Contact Sensor 123
Type: Motion detected
Event ID: 10000212282562

44
21:08:00 21:0830
05118 00:00 0518
18.08:30 19:08:30 20.08:30 21:0830
05/18 05/18 05/18 05/18

= & =

When several video clips are recorded at approximately the same time point, making it difficult to select
the one you wish to view, tap the time point to show a list of the video clips. A maximum of six clips are

listed, with three clips before and three clips after the selected time point.

No Service 11:24 AM + 84% ) No Service & 11:24 AM * 84% m)
< OPUS3 037B < OPUS3 037B
H30 N H30 N
May 18, 2016, 9:08:00 PM [ May 18, 2016, 9:08:00 PM M
Devices: Contact Sensor 123 Devices: Medication Tracking 12310xxxx
Type: Motion detected Type: Pills not taken
Event ID: 10000212282562 Event ID: 10000212282306

05/18 19:08:30
05/18 1{'7")14

» 05/18 19:14:23
21:08:00 00 21:08:30
05/18 05/18
' 05/18 19:16:44
o U Ll | [

4 B E £ B LB O

Gram Gram
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Home: Takes you to the app’s homepage.

eooco BIEATHA T 10:47PM 73% W

= Home8

Location1
B .0
TV

°
°
o

VideoGram

0

Automation Temperature

.

Medication

Recorded events are represented by a red line and continuous recorded events are depicted by a grey line.

Red line represents Grey line represents
a recorded event a continuous recorded event

f f

< >

20:19:48 21:19:48 221948 23:19:48
07/03 07/03 07/03 07,03
VideoGram Search Reolay Home
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Chapter 6. Resetting the Twist HD camera

When you are unable to add the camera to the system, or the camera is not working properly, you can try to
reset the device. The app may also show a message telling you to do so.

RESET IP camera. Wait for 2 minutes,
then tap on the button below. (412)

Activate Now

e Resetting the camera when your camera is not working properly.

Method 1: Remove the camera from the system. Please see Section 4.9 — Restart/Remove IP Camera for
details.

Method 2: Open the top cover to find the reset button. Use the end of a paperclip or any pointed object to
press the reset button. You will need to hold the button until you hear a “Beep” sound. The resetting process
first involves the left LED indicator showing a solid blue light. After a few seconds, the right LED indicator will
begin to show a flashing purple light; then it will show a flashing blue light.

e Resetting the camera when you are unable to add the camera to the system.

Open the top cover to find the reset button. Use the end of a paperclip to press the reset button. You will
need to hold the button until you hear a “Beep” sound.
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Note: Resetting the camea will restore your device to factory default settings.
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Appendix — Glossary of Terms

e Arm: The cameras and other security related sensors in the system are actively monitoring the surroundings. Any
suspicious activity that has been detected by the camera or sensor will prompt the app to immediately send a

notification. A recording will also be performed by the camera(s) that witnessed the event.

e Disarm: The cameras and other security related sensors in the system are no longer actively monitoring the
surroundings. The system will not react to any suspicious activity detected by these devices. No notification will be
sent.

Note: If the continuous recording function is turned on, video recording will always work regardless if the system is
armed or disarmed. For more details regarding the continuous recording function, see Section 4.8 Turn On/Off
Continuous Recording.

e Event: An event is created when any camera or sensor detects an activity, or is manually triggered by the user.

e Internet mode: The Twist HD camera is connected to the Internet.

e Local mode: The smart device is connected to the Twist HD camera for further configuration.

e Security Shuttle: Functions as a secure and intelligent hub to manage the devices and communicate with the cloud

server. Currently, there are three types — OPU1120, OPU2120, and OPU3120.

e Stay Mode: The system is armed, but only the pre-selected camera and sensors will be actively monitoring the

surroundings, and send a notification when any suspicious activity is detected.
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